
The outbreak of Coronavirus (COVID-19) is a global pandemic with far-reaching impacts that have forced the closure of many businesses and industries  
in a bid to contain the spread. The safety of staff, contractors, customers and any individual that has a touchpoint with business operations should  
be at the forefront of every operating company’s thinking.

A burning question for businesses still operating during the resulting isolation period is: 

What do we need to do to be legally compliant?

If your business still has to  
interact with others.
COVID-19 Response App is available for FREE  
to any business with 50 users or less, charity 
groups and not-for-profit organisations.

For larger enterprises, COVID-19 Response App  
is offered at a significantly discounted rate,  
with costs scaled depending  on workforce size.
See over for more info

Enable your isolated workforce
Facilitate real-time check-ins and health  
updates from  staff in operation during  
isolation instigated by pandemic.

Take action during change
Automated status updates from staff and 
visitors accessing sites  and outlets allows  
you to take immediate action to mitigate risk.

Assist workforce re-entry
Certify approved workers and visitors,  
allowing them site access quickly, while  
reducing the risk of contagion.

How it works
COVID-19 Response App is a daily checklist feeding into a risk matrix with 
pre-determined outcomes and messages displayed on an easy-to-view web 
dashboard.

It’s not specific to site travel, just for companies wanting to keep on top of 
employee health and wellness so they can take appropriate action should any 
staff member show symptoms (self-isolate, health check etc).

Key benefits

COVID-19 Response App offers a range of benefits to large companies with 
multiple job sites, premises and mobile workers including:

            Ensuring the safety of staff, contractors and customers

            Automated flagging of any risks

            Eliminating manual processes

            Simple to complete questionnaires

            Mitigation of a challenging pandemic situation

            Total compliance

            Transparency and trust

COVID-19 Response App is a light, easy to deploy and operate web-based app 
that will allow businesses to keep their wheels turning during this time of crisis.

ICN.ORG.AU

COVID-19 Response App is a user-friendly application that 
allows easy, automated distribution of questionnaires  
to workers, contractors and visitors to job sites.

Many businesses are conducting this screening process  
manually, leading to decreased productivity and  
operational inefficiencies.

The COVID-19 Response App portal means that  
those planning to visit your job sites or premises  
can fill out a simple web-based form and submit,  
with automated approval or alerts to  
management, should the worker or visitor  
not pass a COVID-19 risk assessment.

COVID-19  
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Mental health checks included  
in the COVID-19 Response App  
technology

Risk Management

These are stressful times for everyone and managers need to know 
when their staff and contractors are struggling.

Included in the questionnaire is a simple mental health check where 
workers select one of three simple images to show management  
how they are feeling. This is an effective way to gauge how a worker  
or contractor is feeling without confronting or personal lines of  
questioning. Functionality can also be added to automatically  
refer these workers to in-house counselling and support services.

COVID-19 Response App is built  
on proven architecture
While the COVID-19 Response App is new, the development behind the 
software is not. Powered by IONYX in partnership with QMI Solutions, 
the COVID-19 Response App has been developed on existing existing  
architecture used to create the successful Journey Management  
System (JMS), OPS, Fly2Work and DigitalForms platforms which  
are in use by Fortune 500 companies such as Shell QGC, Rio Tinto, 
Anglo American and many other businesses globally.

QMI Solutions owns ICN in Queensland and is part of the ICN National 
Network, which is deploying this solution to help businesses navigate 
these trying times.

The risk profile of every company still operating has been significantly 
raised because of the COVID-19 pandemic. Measures need to be put 
in place to shield workers, visitors, contractors and customers from 
contracting the virus. COVID-19 Response App forms are legal  
declarations, which means you are not only ensuring safe operations 
and compliance but meeting your legal obligations during this  
pandemic.
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Management Transparency
As the director of a company, you may have sites, offices and  
business premises located around the country - or even the world.

Each individual site has its own individual manager who you would  
entrust with the responsibilities of protecting staff and contractors  
from the threat of COVID-19. But what tangible proof do you have  
that this compliance is happening?

COVID-19 Response App provides complete visibility of COVID-19  
safety compliance across all sites on one single platform.

The sign-up and registration process is  simple as we  
understand the need to rapidly deploy safety measures.   
Contact us to see the COVID-19 Response App in action.
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